
 

 Appointment Letter

Dear Mr. KUMARJIT PAUL,
Reference ID: CE0621938078 

We are pleased to appoint you in Cogent E Services Private Limited(“Company”) as ‘Customer Support Associate’ at our Noida office as per
the employment terms and conditions stated below. Please note that the employment terms contained in this letter (“Appointment Letter”) are
subject to Company policy.

1.    Appointment 
Your date of appointment is effective from the date of execution of this Appointment Letter (“23th June 2021”). The term of your employment
with the Company shall commence on the Effective Date and shall continue unless this Appointment Letter is terminated earlier in accordance with
its terms (“Employment Term”).You will be on probation for a period of 3 months from the date of your joining employment with the Company.
There will be periodic review of your work, adaptability, acceptability and demeanor. If the review rating does not meet the acceptable standards,
the Company reserves its right to extend this period of probation beyond 3 months but in no event shall the period of probation exceed 6 months.
On completion of initial probation period till such time that you are intimated in writing regarding your confirmation, you shall continue to be on
probation.

2.    Assignment / transfer Your usual place of work will be at our office at Noida, India. However, the Company reserves the right to transfer/
assign you to specific projects, assignments, jobs etc. in which case you will be required to perform your services at such location, division,
department or branch of the Company as the Company may deem fit.

3.    Compensation
(a)    Your cost to the company (CTC) will be Rs.19000/- (  Nineteen Thousand Rupees Only ) per month including all statutory requirements.
Your salary will be reviewed periodically as per Company policy.

(b)    Changes in your compensation are discretionary and will be subject to and on basis of effective performance and results during the period and
other relevant criteria.

 4.    Working hours
(a)    Your normal office hours shall be intimated at the time of joining. The Company reserves the right to require you to work outside your normal
working hours if necessary in furtherance of your duties. Suitable remedies / remuneration will be provided by the company to you in such case.

5.    Responsibilities You must effectively, diligently and to the best of your ability perform all responsibilities and ensure results.

  6.    Non-disclosure obligations and confidentiality At all times during and after the Employment Term, you will hold in strictest confidence
and not use for your own purposes or the purposes of others or disclose any confidential information pertaining to the Company or its clients.
Further, in consideration of the opportunities, training and access to new training and know-how that will be made available to you, you will be
required to comply with the confidentiality policy of the Company and/or its clients.

  7.    Company property Any and all notes, records, other documents, in any way relating to the business or affairs of the Company or clients
shall at all times remain the property of the Company and shall be returned to the Company upon you ceasing to be in the Company’s employment
or at any other time at the request of the Company.
In the event of the termination of your employment for any reason, and subject to any other provisions hereof, the Company reserves the right, to
the extent required by law, and in addition to any other remedy the Company may have, to deduct from any monies otherwise payable to you the
full amount of any specifically determined debt you owe to the Company at the time of or subsequent to the termination of your employment with
the Company including but not limited to salary in lieu of notice period.
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 8.    Termination of Employment
You are required to give the Company the following period of notice, in writing, to terminate your employment, namely:-

(a)    Thirty Days till you have completed your probationary period, as mentioned in clause 1.

(b)    Thirty days after your confirmation as a permanent employee.

(c)    The Company may, in its sole discretion, terminate your employment without cause by giving 30 day notice or salary in lieu thereof.

(d)    Your employment is liable to be terminated forthwith by the Company without prior notice if, any declaration/statement or information
forthwith given by you in your application or in connection with your appointment is at any time found to be false or untrue or any material
particulars are suppressed. Further the Company reserves the right to terminate your services without any notice or salary in lieu thereof for
misconduct, negligence of duty, disloyalty, dishonesty, indiscipline, disobedience, irregular attendance, long period of absence from duty due to ill-
health, infirmity or accident or inefficiency as compared to other employees.

If you absent yourself without leave or remain absent from work with no information for more than 3 days or remain absent beyond the period of
leave originally granted or subsequently extended, you shall be considered as having voluntarily terminated your employment without giving any
notice and as per the terms above your salary will be deducted in lieu of notice period. 

 9.    Exclusivity / Prior Commitment
You agree to work exclusively for the Company, within the context of the responsibilities defined above, and not to accept or perform any other
paid/ unpaid employment or consulting in addition to this, even temporary. You agree, represent and warrant to the Company that you are not
subject to/party to any agreements or restrictions, including, without limitation, those arising out of any prior employments which would be
breached or violated by your execution of this Appointment Letter.

  10.    Jurisdiction 
The appointment shall be governed by and interpreted in accordance with the laws of India and the courts of New Delhi. 

 11.    Entire Agreement 
You agree and acknowledge that with effect from the Effective Date this Appointment Letter represents the entire agreement between you and the
Company and supersedes any previous appointment letters/ contracts entered into between you and the Company.

We take pleasure in welcoming you to our Company and looking forward to a mutually beneficial association.

Yours truly,
For Cogent E Services Private Limited

(S.K Garg)
Authorized Signatory

I have carefully read and understood the terms and conditions mentioned above. All the terms and conditions of this appointment have been
accepted by me.

Name: KUMARJIT PAUL                      Signature:
Date:
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